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I Customer Background

v/ The client is an AppExchange lead for contract management, electronic signature, document
generation, and enterprise CPQ.

v/ They are the aggregate of two Saa$S pioneers. Client was originally founded to prove what was
possible in the space of digital documentation, while Apttus was the undisputed lead innovator
in quote-to-cash (QTC) solutions.

v/ On May 7, 2020, the companies merged with a single vision—to provide the complete product
solution to manage the revenue lifecycle on the market. TodayClient's global operations span
North America, Europe, and Asia.

Challenges )

Project Objectives

The objective of the project is to establish whether below mentioned things are possible on the
ServiceNow platform:

v/ Call CPQ APIs.
v/ Build custom UL.
v/ Extend/modify the Database model

Scope Overview

Scope includes the following:

Product Catalog:

v/ Develop a Product Catalog to list products.

v/ Load the product catalog page with the option to Sort by Name/Relevance.
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Pagination with the option to change page size should be provided
Show pre-configured filters on the sidebar. This can be hardcoded to Product Family for now.

Add a global search to look for the products with search string matching product fields like Name,
Product Code, or Description.

The search bar allows users to enter one or more keywords and hit enter. This results in a search
for products that match the keywords.

The user is taken to the search results page.
Show category tree on the side menu bar.

Click on the category from the side menu bar and loads the appropriate products belonging to that
category.

Show breadcrumb on the product catalog page to show which category products are currently
listed.

Product Catalog Actions:

v

"Add To Cart" button against each product and on click of it, the product should get added to Cart
as a Line Item, followed by the pricing of the added line item.

Additional Notes:

v
v

v

UX should be similar to the DC reference app. Walk-through and access will be provided.
CPQ APIs documentation link is provided below. As and when needed, a walkthrough can be done.

CPQ Org will be provided against which the development can be done.

A

~ Aress proposed a one-week discovery phase to understand their requirements in detail to find

multiple ways to implement the system.

-~ Since the customer is New to the ServiceNow platform, a team of Five ServiceNow developers and

a senior Team Lead was assigned to work on designing and deploying a scalable architecture to
leverage ServiceNow Modules.

Aress Team validated and tested all their APIs and set up a connection between client and
ServiceNow.

Successfully Build a connection between the client and ServiceNow using APIs Provided by Client
Team using schedule Job and REST Message.

Development of Service Portal to display Products List and Products category with their details
without storing data into ServiceNow Tables by using REST Message.

Customized Ul as per the client Team Requirement, to match the Ul experience as the client team
have UX on their side.

Implementation of Functionalities as per the Requirements. (Name/Relevance, Pagination, global
search, category tree, breadcrumb and Add to Cart)
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Service Portal
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Portal With Functionality
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