
BUILDING A TWO WAY INTEGRATION PLATFORM OF

WORDPRESS TO SALESFORCE
AND VICE VERSA



What
bothered them

Our
Customer,
Montessori
St. Nicholas
of London exists to
encourage and promote encourage and promote 
education in every way, in 
particular the education of 
children in accordance 
with the philosophy and 
methods of the late Dr 
Maria Montessori, by 
making awards to support 
the development of
Montessori education, 
including the provision of 
Montessori education, 
including the provision of 
relevant training, and by 
funding research into the 
value and effectiveness of 
Montessori education.

The client was using an IT system on the WordPress end which 
had the scattered data all over in the Schools, Woo Commerce, 
and User Sections.

The data was needed to be stored according to the Proper 
Memberships and Orders, which would likely to help in önding 
and Managing the data at any given time.

Again, another critical requirement is Managing the MSA
Registrations data of the Users and Schools as there was no any Registrations data of the Users and Schools as there was no any 
common section at the WordPress end to show the entire data 
at the glance.

There was no any unique identiöer of the user for their
Members.



What we did
During the entire design and development process, Aress focus was to build a robust 
solution, that is simple to operate by resources with low IT exposure, and has fast
maneuverability with minimum clicks. We developed a simple interface with minimal 
need of inputs.

Identifying the each and every record is done much simpliöed by assigning/
generating unique “email Id” with the creation of the Account according to the
different record types viz. Individuals/Organizations.

Proper display of the inventory and sales of products in the tabular format withProper display of the inventory and sales of products in the tabular format with
accurate data and ögures and also showing the having its 2-Way integrations with the 
WordPress End.

Provided the entire of the school, the description of the Order and the user's
information in one section named as “MSA Registrations”. This helps in the managing 
the school data, Track of the active membership of the User/School.

The entire implementation process was conducted in an Iterative and Agile execution The entire implementation process was conducted in an Iterative and Agile execution 
method. There were intermediate checkpoints through a show and tell session, to 
capture user feedback.

For the WordPress Section, an add-on functionality was provided to the Client,
regarding the Changing the Role of the user i.e. “Free User” to “Individual” or “Small 
School” to “Large School”. This Functionality was not available in the Standard
WordPress Plugin.

For the Phase-2 of the Montessori, the client requested an additional two öelds to be For the Phase-2 of the Montessori, the client requested an additional two öelds to be 
mapped in the Individual Membership paid by Employer.

We also enabled the working of the “Free User” same as that of the “Individual
Account” for its Method of Shopping, only the Free User has no MSA Registration.

The Value we offered
The simple interface made for all different types 
of users who could use the system more
efficiently. This resulted in faster operation, a 
lesser challenge in staffing by leveraging cross 
staffing and deploying semi-skilled staffs.

2-Way integration of almost all the öelds so as to 
maintain the consistency of the Data on
WordPress and Salesforce End.WordPress and Salesforce End.

Proper mapping and Updating of the records in 
the respective sections of the User, Schools, Order 
to its corresponding MSA Registration, Account 
and Orders in the Salesforce.

Products with their Standard Price
List are mapped to the Order for
identifying its inventory andidentifying its inventory and
Stocks.



Some of the Screen
shots for the Points
Mentioned Above -

School Section
on the
WordPress End



User Section
at the
WordPress end



Order Section
at the
WordPress End



Account section
at the
Salesforce end
where “email”
is the unique
identifier.



MSA
Registration at
the Salesforce
end where we
get a glance of
all the data i.e.
Membership,Membership,
order and
School
information.



Product section
at the Salesforce
end mapped
with unique
Product code to
find its inventory.

Product section
at the
WordPress end.


