
BUILDING A
CRM APPLICATION

FOR A
HOTEL RESERVATION

SYSTEM



Our Client
What
bothered themis UK’s biggest and independent hotel and conference 

booking system which offers best and secure deals to 
their clients. They offer a complete and personalized 
service for finding accommodation and venues for 
business meetings and events around the world. They 
have developed a first-class travel, meetings & event 
management service that is custom-made to each 
client’s objectives, needs and culture. Technology
combined with personal experience is the aim of their 
business. Over the last 20 years, they have been
admired and have gained respect by companies 
across Britain.

With bookings from all over 
the world, our client needed 
an automated finance
process to handle bookings 
across various domains that 
would help them
increase efficiency, have
consolidated data forconsolidated data for
reporting which would enable 
them to have the highlights of 
all the processes. 



What we did

Commission Claims and Supplier Invoices

We provided them with an end-to-end automated process of creation of invoices and claims along with the line
items for each guest on confirmation of the bookings



Uploading of guests for various Events

Uploading of all Guests and Delegates on a button click from excel for meetings/events/conferences and
automated further process of handling each guest separately which was earlier done manually through excel.



Clone line items

Functionality to create multiple records for any booking with expected date values on button click thus saving
time in creation of records with manual entries.



Dashboards reflecting status of bookings

A Visualforce Page to display all the Meetings related data at a glance with inline edit, cloning and delete
functionality all at one place
A view of dashboards highlighting status for all the bookings



Business Value
Realized by the Customer

The team can now effectively import data of 
multiple guests to related bookings. The 
syncing process between all line items has
resulted in producing accurate data across 
entire system. This resulted in an enormous 
improvement of employee productivity
and satisfaction.

The Reports and Dashboards has helped in 
highlighting the bottlenecks of the system 
enabling them to focus on the improvements 
areas.


