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Our Customer

London Transgender Clinic is the only premier private clinic in the UK providing
comprehensive, holistic care for trans individuals. At LTC their professional, caring and
supportive team provide the patient access to Consultant Psychologists for assessments,
followed by evaluation by their Senior Nurse Prescriber, Mary Burke for gender hormone
therapy. LTC is the only clinic in the UK providing a full range of gender affirming surgery
including FFS, Top Surgery, MTF GCS and Body Surgery under the care of their Specialist
Transgender Surgeon, Mr. Christopher Inglefield. The patient also has access to voice
coaching, laser hair removal, pain free electrolysis, make-up and wardrobe advice and

etiquette consulting.
WORLD PROFESSIONAL
W P ATH \SSOCATON o
TRANSGENDER HEALTH

Adhering to WPATH Standards of Care
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What bothered them

London Transgender Clinic was using different systems, like, excels for
managing their master details (Clinic information, Procedure, Address book,
Prescriptions, patient records, Appointments), Xero for billing management,
Unleashed for inventory system. This was creating challenge for the
management to track everything in one place. As the business continues to
grow, they needed a common platform that would enable to get all
information in one system along with rich reporting functionality that would
highlight issues and bottlenecks, allowing them to be dealt with quickly and
easily.




What we did

We provided them with setup of all their master data entry interface, which allowed to
consolidate the data required for Patient Management. This includes Maintain the clinic details,
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procedures along with its category, cost, provides and instructions. Created address book to store
contact details for all the providers like Doctors, Hospitals, Suppliers, Staff, etc.
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= Ability to store

Prescription in the
form of a template,
which will have the
drug details, instruc-
tions for taking the
drugs, Provider details,
etc. The template will
be selected based on
Patient’s condition,
facility to importin a
form of CSV file. Option
to upload scanned
copies of Prescriptions.
Also, option to create a
custom prescription
and generate a print in
the predefined
template format.

Information

Prescription Name

Patient Medical Recard

Mr. Oliver Smith-

Drug

Co-Amoxiclav

Dose and Frequency

Daily Quantity

Time Period

Description

Provider
Mary O'Brien
Drug 2

--MNone-—-

Dose and Frequency 2

Daily Quantity 2

Time Period 2

Description 2

Ohwner
Harry O'Brien

Cancel




= Patient Management: Ability to manage Patient details like Patient Record No, Demographics, Contact Details, Consent form (tm ’))
of Contact, etc. Ability upload Patient specific documents. Also records the Billing and Payment details and Related Contacts. Tischimalogey kst Ampaiks estness:

Y Ms. Charissa Reid Ms. Charissa Reid
v Contact Info
Patient Record No Clinic
London Bridge Plastic Surgery Ernad Phone
Patient & Supplier Name Preferred Method Of Contact
Ms. Charissa Reid Email Skype Mext of Kin: Tel
Preferred Mame Where did you hear about us?
Charissa LEPS Website Mext of Kin: Mame Mok: Relation
DOB Data protection consant
v Billing
Sex Motes
Cis Female Billing Terms Mame Billing Format
Occupation Patient & Supplier Owner
@ Ph ”| N I-[ Bill g rtu.q-,--. D ﬂ;.ﬂ-.'..:nrill'_\}_; Clatement Format
FAyIliS THydarkpo
Allergies Pati lier B T
Ee I:tlgm S supplier Record Type Billing Lhscount Days Due Activity ataterment Format
atient
CI]!'I'"II}E iy Bill g Discount % Stripe Customer 1d
v Address Information w Files
Billing Contact ) Shipping Address Accounting Type
Billing Address Accounting Active
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= Patient Cases: Store the medical records for the Patient. Each medical record will have details for Procedures, Treatments,
Provider, Patient Co-ordinator, Prescriptions, Notes and Category. Ability to attach photos for Patient or the Medical records.

“* Palent in waiing

DETAILS ACTIVITY CHATTER

Procedure of Interest

Ms. Francesca Wikluk

Patient & Supplier Name

Framcesca Wikluk

Wl O BTN

Mew Investigation

Information

Preferred Name Stage o Skl Surgury Dt
O7i08/2018 Ivwestization Name Chamar
Prospect ) . &
aicl Harry C'Brien
Procedure/ Product Discharge Date
. . . Report Type
Hairline Lowering o7 /og/2019 L Fe A
. —~Mone-- -
Provider AssoCiated Probability (%) fo i Blood Reports
Chns Inglefield 25% Patient Maedical Record
) ) B e X-Hay Hepaorts
Patient Coardinalor Patient Ermail ks, Francesca YWikluk
Phyllis Nyarkpo frarwikluki@hotmail.couuk - . Pathology Reports
" ik & f W
Main Category Opportunity Procedure Clinic ;::.ﬁ TGS i, T e Mammogram
Surgery Inpatient Name - T
London Bridge Plastic e e
Surgery B
W Pruspe{_t h! B '::- -r-i-r_ﬂ'. ﬁ‘.U..."."'
Lonsultation Summary Quote Follow Up Email -
v Discharged Information
Consultation D No Further R P Date Clscharged
Consultation Date o Further Responses . "
¢ —y 0F/0ar2019 Harry CrBrien
0&/07/2018
Lonsultation Complete Llinical Follow Up - ¥ days w Photo Use Consent B -
w Imitial Candal
Walcame Card Clirical Fallaws g - 1.4 -::|.-|:|.". Second Cormult
] sls
Teeairnart
Welcome Emai Admin Follow Up - 21 d'.":.'i T 5 Surpisy Bigand
Masdical R
LA Record
N R P, Framg Wkl
Cuotation Sent Date o
Fodicrss up
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Business Value realized by

the Customer

S)

The organization now have real time access
to their patients and supplier details, what
event and tasks are scheduled and other
information like conversion rate, adoptions
and financial information together.
They have also got an integrated view of
the whole end to end system. This resulted
in an enormous improvement of employee
productivity and satisfaction.



